
Rolling Road (ROLA)
House rules in passenger cars
ROLA passenger cars serve the purpose of secure and proper transport of passengers in ROLA trains. 
Please respect the following rules:

Safety

•	Adhere to all instructions given by railway staff and accompanying personnel.
•	Respect safety rules and facilities in case of disruption to service or emergency.
•	Any open fire is forbidden.
•	Gas cookers may not be taken on board ROLA trains nor may they be used.
•	Please use restraints provided to prevent falling from cabin beds.
•	Do not throw objects or rubbish out of the windows.
•	Do not lean out of the window.
•	Passengers should leave the train only on instruction from railway staff or accompanying personnel.
•	You are required to wear safety vests and proper shoes in terminals as well as on leaving the ROLA passenger car.

Behaviour in ROLA-passenger cars

•	Smoking is prohibited. Any violation of the smoking ban will be reported and punished.
•	Please avoid undue noise and remain quiet on the ROLA train.
•	No animals of any kind may be transported.
•		Using of kitchen facilities by yourself is prohibited.
•		Consuming food and drinks in the lounge that have been brought by yourself is prohibited.

Notes

•	In terminals as well as on engine change, electricity supply will be interrupted. We ask for your understanding in not  
using washrooms, toilets and kitchens during these periods.

•	Do not throw any paper-towels, objects or waste (food waste or used water etc.) down the vacuum-WC. Misuse will lead  
to a total breakdown of the vacuum-WC in any case.

•	The WC for accompanying personnel may only be used where proper service is disrupted.
•	In case of disruption to service, please contact railway staff or accompanying personnel.

The house rules in passenger cars are an integral part of the terms of transport for the Rolling Road. Any breach of these terms must 
be notified to the client paying invoice. The customer is liable for all damage to compartments, railway facilities etc. and 
consequences of non-adherence to the above terms and instructions. General terms and conditions of Rail Cargo Operator - Austria 
GmbH/ROLA shall apply.


